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SERVER CENTER Case Number: 1054208888  
628 12 AVE SW UNIT 201 
CALGARY AB T2R 0H6 
Canada 

Date of Advice: 06/28/2024 
Respond By:  07/08/2024 

 
 
 
 

Merchant Dispute Pre-Notification 
A card issuing bank has generated the dispute outlined below on behalf of their cardholder. 

For prompt service, please return this cover letter with your rebuttal information. 
 
 Merchant Information 
Merchant Name: SERVER CENTER  
Merchant Number: 8032733555 Ref No.: 13499525901 
  
Transaction Information 
Cardholder Account #: 410039******8859 Dispute Amount: 300.00 USD 
Acquirer Reference #: 74924274135121356196593 Original Transaction Amount: 300.00 USD 
Transaction Date: 05/13/2024  Dynamic Currency Amount: 300.00 USD 
Dispute Type: Dispute Authorization Code: 19815D 
 Ticket #:  
Reason Code: 13.7-Consumer: Cancelled/Returned Merchandise or Services 
 
The dispute occurred because your customer claims the services contracted were cancelled, merchandise was 
returned, or they were unaware of your return policy. You may be able to recover these funds by providing information 
such as, proof that the services were rendered to the cardholder, proof cardholder was aware of cancellation 
policy/refund policy at the time of the sale, or proof credit was issued. If you feel this dispute is in error, please submit 
a rebuttal by fax or email. 
 
According to card brand regulations, if the cardholder or issuing bank continues to dispute the transaction, the 
cardholder can return the item, even if you submit a response. You must provide all relevant information and 
documentation related to the above case with your rebuttal information. Please allow a minimum of 72 hours for us to 
process your response. Failure to respond by the date above will result in a debit to your account. 
 

 
Please check here if the cardholder has a valid claim and you are willing to accept the dispute. 

 
Please check here if you disagree with the cardholder’s claim and are providing rebuttal information. 
 

 
Please reply by the “Respond By” date listed above to meet regulatory requirements and ensure a timely 
review of a possible reversal request. Please include this advice letter with your rebuttal information. 
 

 

 



Case ID:

NDI POST EDIT OUTGOING INTERCHANGE REPORT - SALES HISTORY

MERCHANT INFORMATION
================================================
Merchant Number:        8032733555
Merchant Name:          SERVER CENTER
Merchant SIC:           7372
Merchant Ref:

GENERAL TRANSACTION INFORMATION
================================================
TR.Type:                Sale
Transaction Code:       01
Account Number:         410039xxxxxx8859
Acq Ref Nbr:            74924274135121356196593
Amount:                 300.00 USD
Purchase Date:          05/13/2024 00:00:00
Service Code:           000

INTERCHANGE TRANSACTION INFORMATION
================================================
Auth Type:
Trace ID:               V464135037491328X3SK
Auth POS Entry Mode:    01         Key Entered - Card Not Present
Stl POS Entry Mode:     01         Key entered
MO/TO:                  1
AVS Response Code:      Y
Authorization:          19815D
Auth Amt:               300.00 USD
Auth Resp:
Transaction Id:         464135037491328
Validation Code:

POS DATA
================================================
Card Data Input Cap:               MC CH Authent Entity:
CH Authent Cap:                    MC Card Data Output Cap:
Term/Card Capture Cap:             MC Term Data Output Cap:
Terminal Op Environ:               MC Card Data Input Mode:
CH Pres. Data:
Card Pres. Data:
CH Authent/ID Mthd Cap:
PIN Capture Cap:
================================================

GENERAL TRANSACTION INFORMATION
================================================



TR.Type:                              Auth
Transaction Code:
Account Number:                       410039xxxxxx8859
Acq Ref Nbr:
Amount:                               300.00 USD
Purchase Date:                        05/13/2024 21:02:29
Service Code:

INTERCHANGE TRANSACTION INFORMATION
================================================
Auth Type:                            01       Retail Sale
Trace ID:                             464135037491328X3SK
Auth POS Entry Mode:                  01
Stl POS Entry Mode:                   01
MO/TO:                                1
AVS Response Code:                    Y
Authorization:                        19815D
Auth Amt:                             300.00 USD
Auth Resp:                            0
Transaction Id:
Validation Code:

POS DATA
================================================
Card Data Input Cap:                           MC CH Authent 

Entity:
CH Authent Cap:                                MC Card Data Output 

Cap:
Term/Card Capture Cap:                         MC Term Data Output 

Cap:
Terminal Op Environ:                           MC Card Data Input 

Mode:
CH Pres. Data:
Card Pres. Data:
CH Authent/ID Mthd Cap:
PIN Capture Cap:
================================================








